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This XONTRO newsletter provides information covering the following issues: 

Financial Institutes and Broker Firms: 

 - T7 migration procedure scheme 

 - T7 migration simulation options 
 - Member communication 
 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer: 

The newsletter distributed hereby should not be considered as an advertisement, but rather as some supplemental information for the 

product documentation of a system operated by or technically accessible via the company named „BrainTrade Gesellschaft für 

Börsensysteme mbH“, physically residing at Börsenplatz 4, 60313 Frankfurt Main, Germany. 

Therefore, this newsletter is solely being distributed via e-mail onto the registered BrainTrade system users, resp. their personnel 

employees, as well as their functional service providers. 

The newsletter reception may be revoked at any time by e-mail directed at “trade(at)xontro.de”, or by telephone via the extension +49-

(0)69-589978-110. 
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1  T7 migration procedure schedule – simulation 

 

The technical realisation of the migration will be done as shown below: 

 

T7 Production launch is scheduled to commence on July 27th, 2026: 

- 24.07.2026   last trading day for XONTRO 

- 27.07.2026   Produktion launch on the T7 system 
 

    XONTRO post migration mode 

    (3270 dialog queries allowed only) 

- 31.07.2026   XONTRO month’s end batch 

 

The simulation within the IMS27 environment is scheduled to begin as of June 26th, 2026: 

- 26.06.2026   last trading day for XONTRO 

- 29.06.2026 –> 03.07.2026 XONTRO post migration mode 

    (3270 dialog queries allowed only) 

- 30.06.2026   month’s end batch run for XONTRO 

 

All standard batch runs will take place at the usual times beginning at 10.30 p.m. during 

the simulation phase. 

Between July 6th, 2026, and the planned production launch date July 26th, 2026, it is 

planned for the XONTRO simulation platform to be provided as has been used hitherto. 

The XONTRO message routing to the MAX-ONE system has not been available in the 
simulation for quite some time; instead, simulation via T7 FAGSE (new method) is now the 
only option offered here.  
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1.1  Time line 

July 24th, 2026 – last trading day for XONTRO 

Trading halt at 10.00 p.m.; end-of-day processing batch start at 10.30 p.m.  

The test in simulation is scheduled for the 26th of June, 2026. 

XONTRO will be available with no restrictions: 

• Order entry, modification, and deletion (E/A/L) 

• Quote entries 

• Price fixing procedures 

• Price fixing post processing 

• Aufgabe (pending trades) maintenance 

• HuM (trading amongst intermediaries) trades processing 

• Cancellation processing (until 03.00 p.m. for previous days‘ trades) ** 

• 3270 dialogue – full functionality 

 

• FAGSE (full functionality) – including MAX-ONE message routing via XONTRO 

• QSAM (full functionality) 

 

• CEF data provision via/for XMD MISS (quotes, prices) 

• Data provision for Scila (Exchange HÜST-System) 

• File transfers 

 

**Kindly observe further details regarding „Cancellations“ (cf. below) 
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July 24th, 2026 – last trading day for XONTRO – special features 

The test in simulation is scheduled for the 26th of June, 2026. 

 

Broker Firms 

• „Open HuM Chains“ resolution 

Existing open HuM chains will be subject to be elaborated upon resp. to be closed 
manually by the brokers during the online trading time span and up until the end-of-

day batch start time. 
 

HuM positions not having been worked upon will eventually lead to „coercive 
Aufgaben“ resp. so called „drop out positions“. 

 

• „Open Aufgabe Position“ resolution 
Existing open “Aufgaben” will have to be elaborated upon resp. to be closed 

manually by the intermediaries during the online trading time span and up until the 
end-of-day batch start time. 
All open Aufgabe positions not yet having been closed by the intermediaries during 

the online trading time span will be subject to a coercive closing procedure against 
the intermediary’s depository bank via a special job step. 

The coercive closings will be documented in a special list file “Coercive closings”; this 
file will likewise be transferred onto the broker firms via e-mail. 

 

Banks 

• End-of-day order inventory deletion  

All Xontro-orders not yet having been (fully) executed will be deleted within the end-
of-day batch run via a special job step.  
 

The FAGSE banks will be informed about this event via the ExecutionReport – Tag 

5862 UpdateReason = „SUPERUSER“. 
 

The deleted order inventories will have to be re-built on the T7 platform at the first 
(new) trading day with regards to the respective market location(s) (XDUS, XHAM, 

XHAN) and MAX-ONE (XONTRO participants only). 
 

• MAX-ONE order inventory deletion (XONTRO participants only) 

All orders that have not yet been (fully) executed will be deleted by the MAX-ONE 
market control system at the end of the trading session on July 24 th, 2026. 
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Broker firms and banks 

• Cancellations 

XONTRO trades having been created on last XONTRO trading day may only be 
cancelled at the same day.  
 

Trades having been entered on last XONTRO trading day that are not noted to be 
cancelled until the following trading day will have to be „cancelled” by entering a 

counter trade via the T7 platform. 

 

• Short code processing 
Existing short codes for XONTRO will not be migrated onto the T7 platform; they will 
have to be newly re-built within T7. 

 
 

 
July 27th, 2026 – First trading day in T7 – XONTRO trading will have been suspended 

No on-exchange trading resp. OTC/PÜEV processing via XONTRO any more. 

Simulation phase commencing from June 29th, 2026, until July 3rd, 2026. 

XONTRO post migration mode 

• No more order processing 

• No more quotes entries 

• No more price fixing and post processing 

• No more Aufgaben processing 

• No more HuM trades processing 

• No more previous day’s trades cancellation processings 

• 3270 dialogue – limited functionality 
(Display of contract notes, broker’s diaries, order history, accrued interest calculator 

will be allowed within the usual storage time period) 
 

• FAGSE-Gateway (XONTRO – including MAX-ONE message routing) 
- de-activated – the system will not be able to be re-called 

• FAGSE-Gateway (T7 – including MAX-ONE message routing) 

- activated 

• QSAM 

- MQ connection will be de-activated 

• XMD-Server (CEF & quote bypass) 
- MQ connection will be de-activated  
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File transfers 

• Banks, broker firms, and exchange trading places  

Beginning at the eve of July 27th, 2026, all familiar XONTRO files will be transferred 
furthermore; in some cases, these will remain empty, without any data content. 
 

Files to be created on a monthly basis (e.g. fee files, brokerage calculations, …) will 
contain the relevant XONTRO data for up until the migration date. 
 

Beginning as of July 27th, 2026, the T7 documentation will take place using the T7 
files to be generated by the T7 system and to be retrieved via the CRE; exceptions 
from this rule will be valid for the „File Historical Messages“ of the T7 FAGSE 

gateway (cf. below), as well as for the fee files for the exchange locations using T7. 

 

• Banks – Short code file processing 

Short codes destined for the XONTRO or MAX-ONE system may be transferred up 
until July, 27th, 2026. On July 27th, 2026, these data will be processed for the last time 

within XONTRO, including the generation and transfer of the corresponding response 
files. 

 

• Banks – File Historical Messages  
Beginning at the eve of July 27th, 2026, the new „Files Historical Messages“ (FHM) 

via the T7 FAGSE Gateway will be transferred using the existing „File Transfer 
Stream“. The file names, as well as the file structure, will not be modified by this 
means. 

 

• Banks and brokers – fee files  

The fee files will be provided by the relevant exchange (BÖAG, Bayerische Börse, 
Deutsche Börse AG) locations using the path having been communicated 
respectively. 
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Member communication - BrainTrade 

With regards to the go live launch date, BrainTrade member communication will be based 

upon two traces. On one hand, BrainTrade will offer access to a MS Teams Call along with 

the connection test (on Saturday, July 25th, 2025, between 10.00 a.m. and 12:00 p.m.), as 

well as for both “go live days” Monday, July 27th, 2026, and Tuesday, July 28th, 2026. 

Essential information will be laid back within the chat of the respective calls. 

Other than that, BrainTrade will communicate certain status information (begin and end of 

the connection test window, as well as T7 system production launch and end-of-day batch 

start time) to all newsletter recipients via e-mail. In case of problems arising, this will 

likewise be done via e-mail. 

With regards to the production connection and login tests (FAGSE, GUI and ETI 

interfaces) we kindly notify you that these tests are allowed to be performed as of now 

already; participants are not confined to do so during the connection test on July 25 th, 

2026, only. 

The activation of the registered users that will exceed the logon functionality will be done 

after the connection test along with the production kick off on July 27 th, 2026, beginning at 

07.00 a.m. 

 

Login MS Teams Call 

Connection test on Saturday, July 25th, 2026, between 09.30 a.m. and 12:00 p.m. 

https://teams.microsoft.com/meet/394355516861694?p=CKlKmHThCDCAoUo8pO 

 

Login MS Teams Call 

Go-Live on Monday, July 27th, 2026, between 06:30 a.m. and 10.30 p.m. 

Go-Live on Tuesday, July 28th, 2026, between 06:30 a.m. and 10.30 p.m. 

https://teams.microsoft.com/meet/373690963984085?p=yWSwWm3P1JJmICGdjK 

  

https://teams.microsoft.com/meet/394355516861694?p=CKlKmHThCDCAoUo8pO
https://teams.microsoft.com/meet/373690963984085?p=yWSwWm3P1JJmICGdjK
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Member communication – available helplines 

The helplines resp. contact agents listed below will be available for queries and in case of 

problems arising: 

• Participant’s contact person (inhouse) 

• Deutsche Börse AG contact person 

• BrainTrade contact person 

• Exchange trading location’s contact person 

 

Participant’s contact person – Service Administrator 

The participant’s service administrator administers, via Deutsche Börse Admin GUI, the 

user empowerments of their own company. He is responsible for the set up and 

entitlement of the inhouse GUI users (banks as well as broker firms), resp. the ETI users 

(broker firms) 

After the user has been set up, the participant’s service admin person initiates the release 

process by means of creating and re-transmitting a release list (Excel sheet) onto 

trade@xontro.de. 

GUI resp. ETI users facing access difficulties are kindly asked to clarify inhouse, together 

with their service admin person, if the appropriate user entitlements have been registered 

and forwarded for release. 

In addition to this, the users are kindly requested to clarify inhouse if those admission data 

(session keys) necessary for the technical GUI resp. ETI access have been ordered at the 

Deutsche Börse member section, as well as implemented. 

 

 

  

mailto:trade@xontro.de
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Deutsche Börse AG contact person 

Deutsche Börse AG (DBAG) offers several specialized helplines for the T7 trading system 

as well as for those applications connected to this; these have been distributed according 

to their technical, functional (market-related) and administrative cognizance: 

 

Technical Helpdesk / Customer Technical Support (CTS) 
Central destination for all IT and connection-related questions around the Deutsche Börse 

T7 system. 

• cts@deutsche-boerse.com 
• +49 (0) 69-2 11-1 08 88 

(or dedicated personal phone number) 

• Subject areas 
• Network linking and connectivity 
• Technical problems arising with the T7 GUIs (Admin, Trader, Clearer) 

• Interface support for T7 API connections (e.g. ETI, …) 
• Assistance with ordering FAGSE and ETI sessions (e.g., session ID and 

password) in the Member Section 
• Assistance with creating T7 GUI keys, creating CRE and CUE users, and 

generating certificates in the Member Section 

 

Clearing Data Control (CDC) 
This unit is responsible for the configuration, maintenance and usage release of the central 

base data within the electronic trading and clearing systems. 

• clearingdata@eurex.com  
• +49 (0)69-2 11-12453 
• Subject areas 

• Member data setup 
• FAGSE user setup 
• Special user entitlements release (stock exchange trading agent / trader) 

after the exchange authorities have consented (broker firms: GUI users & 
ETI users; banks: GUI users); 

In particular FAGSE users, CRE users and CUE users will not need a 
dedicated entitlement. 
The release process will be initiated by the participant’s service admin 

person by initiating the user setup, as well as by the creation and re-
transmission of a release list (Excel sheet). 

mailto:cts@deutsche-boerse.com
mailto:clearingdata@eurex.com
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Market Supervision (Kassamarkt) 

Initiation of cancellations for on-exchange trades for the market places Düsseldorf (XDUS), 

Hamburg (XHAM) and Hannover (XHAN) 

• xetrahelpdesk@deutsche-boerse.com 
• +49 (0) 69-2 11-1 14 00 

• Subject areas 
– Mistrade requests (Trading-cancellations – XDUS, XHAM, XHAN) 

 

Member Section Support [for the sake of completeness] 

Maintenance of the Deutsche Börse administrative portal; management and administration 

of user accounts in the MemberSection, including registration, assignment of permissions 

and roles, maintenance of user data, and coordination of user access (e.g., by the Central 

Coordinator) 

• member.section@deutsche-boerse.com 
• +49 (0) 69-2 11-1 78 88 

• Topic Areas 
• User registration in the MemberSection, including error messages and 

troubleshooting 

• Inquiries Regarding User IDs for Logging In to the MembersSection 
• Updating Profile Information and Deleting User Accounts 

• Setting Up a Personalized View Using Permissions 
• Setting up a Central Coordinator and additional user accounts 
• Inquiries Regarding the Transfer of Responsibilities of the Central 

Coordinator 
• User Rights and Administrative Roles (Central Coordinator, Deputy, 

Admission Administrator, User ID Maintainer, Technical User Administrator) 
• Adding company contacts and creating new users by the Central Coordinator 
• Roles and Responsibilities of the Central Coordinator 

 
  

mailto:xetrahelpdesk@deutsche-boerse.com
mailto:member.section@deutsche-boerse.com
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BrainTrade contact person 

BrainTrade maintains the FAGSE gateway interface and is therefore responsible for the 

participants‘ maintenance, the FAGSE member configuration initiation, as well as for the 

initiation of further developmental steps. 

 

• trade@xontro.de 
• +49 (0) 69-58 99 78-110 

• Subject areas 
• Contact unit regarding the FAGSE gateway interface 
• Commissioning of participants‘ configurations (Simu & Prod) 

• Assistance along with business queries and problems 
• Initiation of further developmental steps 

 

Ansprechpartner Börsen 

Bayerische Börse AG 
• marktsteuerung@boerse-muenchen.de 
• +49-(0)89-549045-45 

 

BÖAG Börsen AG 
• migration@boersenag.de 

Basic questions along with the migration  
 

• huest@boersenag.de 
Business contact person along with questions regarding trading (queries and 
customer complaints regarding prices, order events regarding orders having been 

successfully inserted into the orderbook, …)  
+49 (0)211 – 13 89 – 235 (HÜST Düsseldorf) 

+49 (0)40 – 36 13 02 – 32 (HÜST Hamburg) 
+49 (0)511 – 12 35 64 – 12 (HÜST Hannover) 
 

• rechnungswesen@boersenag.de 
Questions regarding billing / invoicing 

 
  

mailto:trade@xontro.de
mailto:marktsteuerung@boerse-muenchen.de
mailto:migration@boersenag.de
mailto:huest@boersenag.de
mailto:rechnungswesen@boersenag.de
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Participants‘ questions regarding the T7 platform 

• T7 Instruments‘ Files 

The productive „All Tradable Instruments‘ Files“ will be available on the CRE from 
June 3rd, 2026. 
 

• T7 Productive Connection Test (pre-launch) 
A production-like connection test may have been carried out since May 11th, 

2026. 
As part of the production connection test, it is still possible to test a login on 

trading days during trading hours prior to the go-live. 
Within the framework of the connection test, the GUI users (banks, brokers) 
having been set up by the participants in production may also be tested.  

 
T7 Connection and Login Test (on July 25, 2026) 

On Saturday, July 25th, 2026, the T7 system (including the FAGSE gateway) will 
be made available from 10.00 a.m. to 12.00 p.m. for a connection, login, and 
logout test. 

 

• T7 Short Code File Processing 

With regards to the GSE markets Düsseldorf, Hamburg and Hannover, Short 
Code Files for production have been allowed to be uploaded since May 11th, 
2026, via CUE, T7 reports (TR160, TR161) will be generated beginning June 

12th, 2026. 
 

• T7 Order Entry starting July 27th, 2026 
Order entries will be allowed on all stock exchange trading days beginning at 
07.00 a.m. 

 

• T7 OTC Trade & PÜEV Upload starting July 27th, 2026 

OTC/PÜEV entries will be allowed on all stock exchange trading days beginning 
at 07.00 a.m. 

 
• Participants‘ list for production  

The list of the FAGSE participants to be used for production will be made 
accessible from July 20th, 2026, using the following address: 
www.xontro.de/T7-Migration 

With the exception of the participants’ group “Vendors / System providers”, the 
production version to be published will correspond to the list published for 

simulation. 

http://www.xontro.de/T7-Migration

